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Welcome to the Future of

The jury process is often the public's first impression of the court system, making it
essential for building trust and confidence. A well-organized, efficient process
demonstrates professionalism and fairness, shaping how jurors, witnesses, and others
perceive the integrity of the entire judicial system. A positive first impression strengthens

confidence in the court's decisions and reinforces the legitimacy of its proceedings.

Jury by ezjustice is designed to enhance this crucial first impression by modernizing and
streamlining jury management. By reducing administrative workload, engaging jurors
more effectively, and improving overall efficiency, it ensures a smoother, more effective

process—reinforcing trust and confidence in the fairness and integrity of the court system
from the very start.



Our Commitment to Court
Efficiency and Juror Experience

At ezJustice, we know every court is unique. That's why Jury by ezjustice is built to flex—
supporting everything from individual courts to those coordinating jury selection for
multiple courts.

With continuous innovation, hands-on training, and exceptional support, we ensure every
court gets the most out of their system.

| can't wait to show you how Jury by ezjustice streamlines juror selection, boosts
communication, and simplifies reporting—saving time, reducing admin work, and

improving the juror experience.
@”’WM
- :

Chief Sales and Marketing Officer






Core Features & Benefits




Annual Source st
2023 Annual Source List

Show Closed Jury Groups | 3¢ | 52 [ General | import Jurors | Documents
(pe here o it groups. stas View Deleted Show Responded
2026 Annual Source List ot Source | Viewing All Statuses @) [All o|[a o/
Dates Not Set (ippe o s | [print| | Refresh
Dates Not Set
Candidate #  Date Drawn Draw # Voter ID First Name Last Name Suffix  Drivers License ID
~ Week 40 pett Term
September 1, 2025 - September 5, 2025 ~ 1012025 —~ Fem=— — —
912025 Appearance -
Report Time: 8:00 AM REQUIRED. 1/10/2025 - Rockie - . -
9/2/2025 Appearance | | W= 11102025 - Wenona - —
Report Time: 8:00 AM seaued e fons o R
9/3/2025 Appearance - = ;
Report Time: 8:00 AM REQUIRED. 110/2025 - Morie S
9/4/2025 Appearance 110/2025 - llysa ——
Report Time: 8:00 AM REGURED | 102025 = e a
9/5/2025 Appearance | = : —
Report Time: 8:00 AM REQUIRED. Vioj2025 - o -
« Week a1 Dotk Term 1/10/2025 —— Tedd b -
January 20, 2025 - January 24, 2025 110/2025 . —— Kristi o -
1/20/2025 Appearance J— 110/2025 - Kenon — — -
Report Time: 8:00 AM
121/2025 Appearance 110/2025 - (Gabeisl — et
Report Time: 8:00 AM 110/2025 — Welby - —-— -
1/22/2025 Appesrance 1/10/2025 Ll Aubert — . -
Report Time: 8:00 AM ey r
11232026 Appearance 110: jimmy
Report Time: 8:00 AM 1/10/2026 Sherm
1/24/2025 Appesrance - 110/2025 . Patrica -
Report Time: 8:00 AM @ | General | jurors | Check-Ins | Documents
110/2025 * — Faulkner —
2024 Annual Source List Annaat Source List
Dates Not Set 111012025 - - Noby — Case
~ Week 2 petit Term 1102025 e — Felisha Judge: Not Set
January 13, 2025 - January 17, 2025 102025 — Loriyn ~ Description: Test Case Case Number 24CR12345 | Retry #
113/2025 Appearance Selection Date: Not Set
Raport Thme: S0 AN 11012025 - Alessandra .- Judge: Not Set Description State v. Tristan ]
11412025 Appearance 110/2025 - - i - Description: Test Case - 24CR5556
udge jill Judge
Report Time: 800 AM = e . et ot Jud i judg o
Aopearance Judge: Jil Judge
;Q:ﬁ“f:m - o 1012025 S— Vivienne - oe: ;m e Location / Courtroom | 1A ]
Description: State v. Trist
116/2025 Appearance 02025 - (Cade " Selection Date: 4/29/2025 Case Type Criminal )
Raport Tima: 8:00 AM 110/2025 - Juan Judge: Jill Judge
117/2025 Appearance 3 "
1/10/2025 woanans Elwood - jon: State v. Lauren .
Report Time: 8:00 AM Selection Date: 4/28/2025 Details
Judge: Jill Judge Charge Code 40508 ]
Description: test
Selection Date: 1/7/2025 Charge Description Not buying ezjustice's Jury app ]
Judge: Not Set
Description: State ve Smith Plaintiff Name Tristan Gardner ]
Selection Date: 1/7/2025 .
Judge: Joe Judge Plaintiff Attorney J
ion: State of Ohio vs Joe Defendant Defendant Name State of Ohio ‘
Judge: Jill Judge Defendant Attorney ‘
Estimated Trial Length 10| Days
#urors to Seat #of Alternates
Status
Current Phase Voir Dire
Voir Dire Start Date 4/29/2025 @
Jury Sworn Date & Jury Sworn Time [0)
Trial Start Date 4/29/2025 [ Trial Start Time [0}
Trial End Date Gl Trial End Time [ [0}
. . Deliberation Start Date ]
Case Disposition
Jury
Add Multiple | Delete All
Date Report Time ©
473012025 (@) Wednesday, April 30, 2025 (>3]
5/1/2025 (@) Thursday, May 1, 2025 on
5/2/2025 (@) Friday, May 2, 2025 o8
#Jurors 10
Draw Date/Time Number Drawn
412920251135 AM 10

Seconds

Viewing 8 Items

Draw Jurors || Add Jurors

A B Q #ury-statev. Tristan




Annual Load & Jury Group
Configuration

Jury by ezjustice streamlines the annual juror selection process, eliminating
overwhelming, extensive manual efforts with advanced automation and flexible
configuration options, enabling courts to efficiently import, filter, group, and manage
jurors in minutes instead of hours.

Bulk Juror Import - Easily import large juror lists from sources like the Board of Elections
and/or your motor vehicle agencies.

Configurable Jury Groups - Adaptable to your terminology and structure, whether you
need it by quarters, terms, weeks, on-call, or any other custom framework.

Automated Draw Process - Reduce jury selection time from hours to minutes with
system-guided juror draws - included in the cost of your annual maintenance.

Jurisdictional Filters - Conduct specialized juror draws for multi-jurisdictional cases or
draw jurors for smaller courts within a larger district.



ezjustice Municipal Court

Jury Portal

Home | Overview = Contactinfo | Communication Excusals / Deferrals

Candidate #: 11314
Name: Anita Verdict

Appearances

Appearance on Monday, September 1, 2025
Appearance on Tuesday, September 2, 2025
Appearance on Wednesday, September 3, 2025
Appearance on Thursday, September 4, 2025

Appearance on Friday, September 5, 2025

Contact Information

Phone Number

M1 111-1111
Email

anita@verdict.com

Contact Method
Text

Receive Notifications
Text

Update Contact Information

Communication

You have 4 communication entries

View Communications

Excusals / Deferrals

You submitted a request.

Date
4/14/2025

Reason
Full-Time Student

Status
A St

View Request

R |

petit Questionnaire

© New

Juror D

‘Custom: Are you a resident of this County?
p

Custom: How old are you?
Custom: Gender

-

Custom: Race

Custom: Ethnicity

Field: Marita Status

-

Field: Education

Custom: Are you active miltary?
-

Field: Phone.

Custom: Do you drive?

-

Employ

Custom: What is your current employment stat
Custom: What is your occupation?

Custom: What was your previous occupation?
-

Field: Employer

Custom: How long have you been working for y
Custom: How long did you work for your previo
-

Table: Family and Work History

Custom: Have you ever been involved in a court
Custom: Have you ever been convicted of a felc
-

Custom: Are you currently on Probation or Pare
-

Table: Provious Court Experience

Additional Quest

Custom: Are you 75+ and wish to be excused?
Custom: Do you have medical issues that woulc
Custom: Please explain

fmer

Custom: Are you a qualified juror and intend to

Custom: Please provide detail as to why you a

Viewing 41 ems.

Type

Description

Answer Type
Multiple Choice
Choices

Toxt
Yes

No

Advanced Settings

Self-Service
Solution for

Jurors

Language Englsn ©) [oone

Custom ©

Are youa resident of this County?

How old are you? _ Gender
Alpha sort Race Ethniciy
Secondary Prompt? .. SP Label

Education

Phone Number Doyouarive?

Internal Tag CountyResident
Employment
Required v ‘What s your current employment status?
Override Width
Show Conditionally ¥/
Conditions
HIDDEN
Question Comparison Valuo
HIDDEN
Family and Work History.
Column Column Column

Add Entry

Have you ever been Involved I a courtcase?

HIDDEN

HIDDEN

HIDDEN

Are you aresident of this County?

Drop Down °© o

Markal status

Are you actve miltary?

HIDDEN

HIDDEN

n HIDDEN
HIDDEN

Interview Definitions 2 @

Notifications

(0) Unread Messages.

Related Tasks

1 Action Console

2 Chedkin Calendar
3 My Calendar

4 Inout Board

HIDDEN

Column

Areyou7se

©

]

4 B Q@ interview Definitions 2

Lauren Thompson



Juror Portal & Questionnaire
Management

Jurors expect modern, self-service solutions that allow them to complete necessary
documentation and allow them to communicate with jury staff easily. Jury by ezjustice
includes a mobile-friendly juror portal that simplifies questionnaire completion,
scheduling, and communication.

Custom Questionnaires - Build unique questionnaires with conditional logic. Retire old
ones and launch new ones anytime.

Smart Response Flagging - Automatically flag questionnaire responses that meet your
criteria so staff review only what matters.

Mobile-Responsive Portal - Customize the homepage with your own content and allow
jurors to request excusals, update contact information, check trial status, and message
staff from any device.

Juror Contact Updates - Allow jurors to update personal details and set preferred
communication methods (text, email, phone).

Courtroom Packet Generation - Quickly generate tailored trial packets such as venire
lists, juror questionnaires, and case cover sheets. Judges can receive full versions while

attorneys get redacted ones.

Real-Time Trial Schedule Display - Publish trial schedules instantly to the portal with
minimal effort.

10



ezjustice Municipal Court

2

Home

Jury Portal

Overview | ContactInfo | Communication = Excusals / Deferrals

Select Reason

Active Military
Persons in active military status are not required to serve.

Age
Persons 75 years of age or older can qualify to be excused but are still welcome to serve. Persons under the age of
18 are not eligible to serve.

Caregiver
Persons who are the sole caregiver to aniill or disabled family member can qualify to be excused.

Child Care

Persons who have an obligation to provide childcare during business hours Monday through Friday and do not have
a comparable care solution are eligible to be excused.

Criminal Record

Persons who have prior felony convictions that are currently under sanctions by the court are not eligible to serve.
Those who are no longer on probation or parole will have their rights to serve restored.

Full-Time Student

Persons who are currently enrolled as a full-time student are welcome to serve, but qualify to be excused. Candidate

37969
Loss of Income
Persons who have an emolover that does not nav for iurv service are eligible to be excused. Please check the = |[an

Cancel Request Contin

reporting.

One

Name
Anita Max Verdict

Filter by Activity Type

Hey! | wasn't sure if | need to check the website or call in about tomorrow’s

Great, | have a doctors excuse | need to send over.

Real-Time
Communication

Anita Max Verdict

Date of Birth

1/1/2000 New Excusal / Deferral

Show Deleted Entries Refresh

o

SMS 8/27/2025 9:11 AM
Reviewed

SMS 8/27/2025 9:12 AM

No worries, you'll get a mass text and email update by 5 PM today. The automated line is
updated daily, in case you'd like to call in.

SMS 8/27/2025 9:33 AM
Reviewed

Centralized
InboXx

]
MMS 8/27/2025 9:36 AM
Unreviewed
Jury Document.jpg
g
‘a‘ B | Juror's preferred method of contact is by Text Send

SMS 8/27/2025 9:34 AM
Please text a picture of it.

1




Communication Hub

Effective communication with jurors is essential to maintaining high attendance rates and
reducing administrative workload. Jury by ezjustice integrates powerful email, text, and
notification tools, making it easy for courts to stay connected.

Centralized Inbox for All Communications - Manage email, SMS, and MMS
communications in one place.

Outlook Integration - Send and receive emails directly within the system, eliminating the
need for external email applications.

Linked Communications - The system automatically matches communications to juror
records, with easy manual linking for unknown text or email communications.

Attachments & Multimedia Support - Allow jurors to upload required documents
directly through email or from the portal.

Mass Notifications - Send bulk alerts for trial updates, cancellations, or urgent notices.

Communication Status Tracking - Mark messages as reviewed or pending to ensure
nothing is missed, give jurors visibility, and help staff collaborate without duplication.

12



General | Jurors | Check-Ins | Documents

Active:90f9  Seated:80of8  Alternates Seated: 1 of 1 \ | Only show checked-in jurors in Panel Section Toggle View

Active

Seat All | Unseat All | Remove Al

Candidate # Name Draw # Seat

10474 [ Andie Thomasina Campany 106 a [>)
10666 ¥ Baird Barthel Midson 45 2 [>)
101 WA Fergus Normand Cicco 173 9 [>)
10630 [ Chandal Moshe Cottom 33 4 [unseat| [>)
10648 W Carlo Adda Cradoc 39 5 [+
10543 ¥ Erica Burch Ovens 2 6 |Unseat o
11002 ¥ Antin Dugald Cuffe 170 7 [>)
10837 W Derward Louisa Wyllt 10 8 |Unseat| [>)
10885 ¥ Eleonore Georgeanna Waghorn 129 A1 [Unseat [>)
Panel

Move Selected to Active | Move Next 0 to Active | Mark All as Not Reached

l Type to filter jurors.. J

Candidate # Name Draw #
() 10558 A Bunny Tessa Langmead 8 Move to Active |[Not Reached](srrlke [ Clear Check ln] ©
(10951 @A Bendicty Gabe Jozwiak 152 Move to Active | Not Reached || Strike | Clear Check In | ©

Not Reached / Struck

Candidate # | Name Draw#  |Seat Status Struck Reason

10615 WA Caril Niccolo Erni 28 Struck Preemptory Challenge Plaintiff © [Clear Status| ©
10681 [ Denyse Del Stubbins 50 Struck Preemptory Challenge Plaintiff © [clear status| ©
10942 A Dawn Lilas Tayt 149 Struck Excused for Cause O [Clear status| ©

11712025 | | Today |

| > Tuesday.jan7, 2025 [OnJury(68) | Notonjury (117)| [Calledin (0) | Not Callec-in (185) | [ Checked-in (68) | Not Checked-in (117) | Bay | Month |

i Juries.
Al | | mpe here to fitterjurors Filter to this Jury | Draw Jurors ©
Group Appearance Type Candidate # ' Confirmed # Name Questionnaire  Called-In Description  State of Ohio vs Joe Defendant
State of Ohio... Selection 10474 Andie Thomasina Ca... None No Case Number 25CR0002
. State of Ohio... Selection 11002 Antin Dugald Cuffe  None No Judge Jill Judge

State of Ohio... Selection 10666 Baird Barthel Midson  None No Phase Trial
State of Ohio... Selection 10951 Bendicty Gabe Jozwiak None No Number of Checked-In Jurors14 of 14

. State of Ohio... Selection 10558 Bunny Tessa Langme... None No Filter to this Jury | Draw Jurors [>]
State of Ohio... Selection 10615 Caril Niccolo Emi None No Description  State vs Smith
State of Ohio... Selection 10648 Carlo Adda Cradoc ~ None No Case Number 2025 CR 0001
State of Ohio... Selection 10630 Chandal Moshe Cottom None No Judge Joe Judge
State of Ohio... Selection 10942 Dawn Lilas Tayt None No Phase Trial
State of Ohio... Selection 10681 Denyse Del Stubbins  None No Number of Checked-In Jurors13 of 13
State of Ohio... Selection 10837 Derward Louisa Wyllt  None No Filter to this Jury|| Draw Jurors )
State of Ohio... Selection 10885 Eleonore Georgeanna... None No Description test
State of Ohio.. Selection 10543 Erica Burch Ovens None No (Case Number

e a State of Ohio... Selection 1101 Fergus Normand Cicco None No Judge
. State vs Smith  Selection 10408 Adiana Mandel Jowling  None No Phase Voir Dire
State vs Smith  Selection 10705 Agatha Keen Clohisey  None No Number of Checked-In Jurorsa1 of 41
State vs Smith  Selection 10138 Alex Marlie Whitwham  None No
State vs Smith  Selection 10903 Alida Amandi Bellanger None No
State vs Smith  Selection 10498 Alla Dag Brumbye None No
State vs Smith  Selection 10618 Alys Sergent Filde None No
State vs Smith _ Selection 10747 Anissa Hilario Bysouth  None No
State vs Smith  Selection 10921 Annadiane Tadeas Tr... None No
State vs Smith  Selection 10927 Annette Dela Bauldrey None No
. State vs Smith  Selection 10210 Artemus Reinaldos Gi... None No

State vs Smith  Selection 10690 Ashla Forster Oxx None No
State vs Smith _ Selection 10729 Ashley Carola Wabers... None No

Viewing 185 Items
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Jury Selection & Courtroom
Management

Efficient jury selection requires real-time tracking, structured voir dire management, and
seamless documentation. Jury by ezjustice provides interactive tools to help courts strike,
seat, and manage jurors with ease.

Juror Check-In - The system displays all jurors scheduled to appear, making check-in a
straightforward process. Scan a barcode or click ‘Check In’ to record attendance and mark
jurors as available for a case.

Real-Time Seating Management - Track who is in the box, who is seated as an alternate,
and instantly replace a struck juror with another. All strike reasons are configurable to
meet each court’s practices.

Documentation Generation - Automatically create certificates of service, excuse letters,

seating charts, or any custom document. Batch generation makes it easy to prepare
paperwork for entire groups at once.

14



Description I Payroll Report

Format Ccsv

Sort By Column

o

Juror ID Q| sort Direction | Ascending @/

Generate 1 Row Per [Detall Ol
Columns
Name Type Value
[Coun Name l Constant (] [ezjusnce Court l
Name Type Value
“[court D | [constant O/ [ez54321 J
Name Type Value Format Data Format
| Total Pay | [Fieta ©| [Batch Detail Total Amount @ || $1000.00 O] [None )
Name Type Value Data Format
‘]Tror D | [Fieta © | [Juror Candidate Number @ | [None o
Name Type Value Format Data Format
[ Date Range | [Fieta ©| [service Date Range ©| (11212006 - 21312006 O (None
Name Type Value Format Data Format
# juror Name | [Fieta ©| [suror Name O First Last (Joe smith) O (uppercase
Name Type Value Data Format
[ Address | [Fietd ©| [suror Address street 1 @] [Uppercase o
~ Name Type Value Data Format
| [Fietd © | [Juror Address ity O || uppercase o
Type Value Data Format
| [Fieta © | [Juror Address state ©|[Uppercase )
Type Value Data Format
| [Fietd © ! [Juror Address zip ©|[Uppercase )
Name Type Value
. [Paymen(Type l Constant [V] [S(andard T
Unprocessed Check-Ins | Unpaid Payments l Batches |
Filter By Jury Group Date Range
Select All| Unselect All [AII °J [ Create Batch Refresh
[|rypp to filter payments.
Date Type Amount Jury Group Candidate # Juror Name
D 1/10/2025 Daily Pay $25.00 Week 1 10618 Alys Sergent Filde /78 0O
u r o r D 1/10/2025 Daily Pay $25.00 Week 1 10474 Andie Thomasina Campany PaR-A~)
I:] 1/10/2025 Daily Pay $25.00 Week 1 10747 Anissa Hilario Bysouth /280
D 1/10/2025 Daily Pay $25.00 Week 1 10921 Annadiane Tadeas Trundler Va3 ‘ -A~]
D 1/10/2025 Daily Pay $25.00 Week 1 10927 Annette Dela Bauldrey PaR-~)
(3 1noj2025 Daily Pay $25.00 Week 1 11002 Antin Dugald Cuffe VaR-~]
D 1/10/2025 Daily Pay $25.00 Week 1 10210 Artemus Reinaldos Gilstin Vak->]
D 1/10/2025 Daily Pay $25.00 Week 1 10690 Ashla Forster Oxx VaR-A~)
D 1/10/2025 Daily Pay $25.00 Week 1 10729 Ashley Carola Wabersich PaR-A~)
(3 1noj2025 Daily Pay $25.00 Week 1 10867 Babbie Amie Gilley /78 0O
C] 1/10/2025 Daily Pay $25.00 Week 1 10666 Baird Barthel Midson /‘ -A~]
D 1/10/2025 Daily Pay $25.00 Week 1 10951 Bendicty Gabe Jozwiak /7 80
D 1/10/2025 Daily Pay $25.00 Week 1 10906 Bernhard Octavia Ellum PaR-a~)
(3 1noj2025 Daily Pay $25.00 Week 1 10897 Bobette Lia Maccallam Vak->]
D 1/10/2025 Daily Pay $25.00 Week 1 10558 Bunny Tessa Langmead VaR-A~)
(3 1noj2025 Daily Pay $25.00 Week 1 10570 Burtie Binni Casel PR -N~]
I:] 1/10/2025 Daily Pay $25.00 Week 1 10615 Caril Niccolo Erni VR -~)
(3 1noj2025 Daily Pay $25.00 Week 1 10648 Carlo Adda Cradoc Va \ I-iE~]
D 1/10/2025 Daily Pay $25.00 Week 1 10984 Catlin Humbert Brydone /7 80
. (3 1noj2025 Daily Pay $25.00 Week 1 10846 Caz Ynes Heers /7 80
Daily Pay $25.00 Week 1 10759 Cesar Martelle Doy Vak- ]

(3 1noj2025

15




Reporting & Payment
Processing

Jury by ezjustice provides real-time reporting on juror attendance, payments, and
selection records, ensuring courts have instant access to accurate data. Automated
payment processing simplifies financial tracking, reduces errors, and eliminates the need
for manual audits.

Customizable Reports - Generate detailed reports on juror data, payments, and trial
outcomes.

Automated Payment Tracking - Streamline financial tracking and reduce workload for
auditors and finance teams.

Custom Export Options - Download reports in Excel, PDF, and other formats to meet
auditing needs.

Batch Payment Processing - Efficiently process juror payments by jury group, date
range, or custom filters.

Comprehensive Audit Log - Maintain full transparency with a complete record of jury
selection, strikes, and updates for compliance reviews.

Demographic Insights - Access data-driven reports on jury group composition to
support fair and informed decision-making.

16
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ezlustice Municipal Court

| Jury Commission | 70 W 4 Street | Mansfield, Ohio | 44903

[ ]
Anita Verdict JUROR 4
82572 Scofield Way
e L rin

Dear Anita Verdict,

You have been selected to serve as a prospective juror for the ezJustice Municipal Court. Your service s a vital part of
our justice system, and your participation helps ensure the right to a trial by jury is preserved. Excusals and deferrals must be

requested at least d your date. La be denied. On behalf of the Judges
of ez)ustice Municipal Court, thank you for your service to this Court and the people it serves.

JURY REPORT DATE

9/1/2025 at 8:15 am

[ ]
FAILURE TO APPEAR WITHOUT BEING LAWFULLY EXCUSED WILL SUBJECT YOU TO
PSS I n e c o n s

BRING THIS SUMMONS WHEN YOU REPORT FOR JURY SERVICE.

Login to the Juror Web Portal to complete the Questionnaire,
request excusals or deferrals, or to update your contact information.

hitps://oh.ezjustice.us/jury/ezjustice

Statuses Date Range

Filter by Status... | 1/1/2025 - 12/31/2025

[\rwu here to filter mailing job.
Created Date/Time Status Last Updated Date/Time  Type
3/17/2025 10:53 AM Mailed 03/17/2025 10:53 AM Jury Summons

7|8

3/17/2025 10:52 AM Mailed 03/17/2025 10:52 AM Jury Summons Al

3/17/2025 10:52 AM Mailed 03/17/2025 10:52 AM Jury Summons /8

3/17/2025 10:51 AM Printing (Cancelled) 03/17/2025 10:51 AM Jury Summons k|

3/7/2025 2:02 PM Mailed 03/07/2025 02:02 PM Jury Summons k-

3/7/2025 1:58 PM Mailed 03/07/2025 01:58 PM Jury Summons Al

3/5/2025 11:01 AM Mailed 03/05/2025 11:01 AM Jury Summons Vak

3/5/2025 10:59 AM Mailed 03/05/2025 10:59 AM Jury Summons ]

3/5/2025 10:56 AM Mailed 03/05/2025 10:56 AM Jury Summons Vi

3/4/2025 11:46 AM Mailed 03/04/2025 11:46 AM Jury Summons VR

3/4/2025 11:42 AM Mailed 03/04/2025 11:42 AM Jury Summons Al

. . 2/24/2025 3:06 PM Mailed 02/24/2025 03:06 PM Jury Summons /8
2/24/2025 2:28 PM Mailed 02/24/2025 02:28 PM Jury Summons k]

2/19/2025 9:06 AM Mailed 02/19/2025 09:06 AM Jury Summons R

2/10/2025 4:54 PM Mailed 02/10/2025 04:54 PM Jury Summons Pl

2/10/2025 4:51 PM Mailed 02/10/2025 04:51 PM Jury Summons k-

2/10/2025 4:48 PM Mailed 02/10/2025 04:48 PM Jury Summons Al

2/10/2025 4:46 PM Ready for Mailing (Cancelled) 02/10/2025 04:46 PM Jury Summons /7 B8

. 2/10/2025 4:44 PM Mailed 02/10/2025 04:44 PM Jury Summons /8
2/3/2025 2:57 PM Mailed 02/03/2025 02:57 PM Jury Summons k]

e rv I c e 2/3/2025 2:56 PM Mailed 02/03/2025 02:56 PM Jury Summons /8
2/3/2025 2:54 PM Mailed 02/03/2025 02:54 PM Jury Summons k]

117719005 1:02 DAt \inind 119719005 002 DA [P — P

17



Printing & Mailing Services

Jury by ezjustice can take the burden of printing and mailing off your staff with our
optional in-house managed service. We handle the entire process, ensuring timely
notifications and seamless integration with the system, while giving courts full visibility
into what has been sent.

Mail Status Visibility - Track when summonses are printed and mailed, giving courts
clear accountability without extra effort.

Customizable Templates - Easily create and update your own summons text and design.
Courts maintain full control, and any assistance is included under the maintenance

contract.

One-Click Submission - Submit mailing jobs for processing with a single click, no
complex steps required.

In-House Printing & Mailing - All printing and mailing is managed directly by the
ezJustice team, reducing staff workload while ensuring timely delivery.

18






Implementation & Support
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Seamless Onboarding &
Training

Hands-On Training for Court Staff - Live, tailored training sessions for jury staff to
ensure confidence in using the system.

User Acceptance Testing - Conduct trial runs and sandbox testing to ensure all
functionalities align with your needs before full system deployment.

Dedicated Implementation Specialist - Each court is assigned a specialist to oversee
the transition and provide step-by-step guidance.

Dedicated U.S.-Based Customer
Support

Help Desk Support - Our U.S.-based support team is available to troubleshoot issues
and answer questions.

Live Phone Assistance - Instant access to experts who can help resolve technical or
operational questions.

Continuous Feedback Loop - We continuously collect feedback from courts to enhance
system features and usability.

2]



Scalable for Any Court Size

Customizable to Any Workflow - Supports single-court or multi-jurisdictional jury
selection processes.

Web-Based Accessibility - Allows for secure access on any device, ensuring court staff
can manage jury selection efficiently from anywhere.

No IT Expertise Required - Designed for easy use with intuitive interfaces and guided
workflows, eliminating the need for dedicated IT personnel.

Modular System - Courts can enable or disable features based on their specific
requirements.

22






Implementation Timeline

Overview

A standard implementation follows this timeline, but adjustments are made based on

court size and specific requirements.

Estimated

P Key Activities

Kickoff & Planning 1-2 weeks Busine'ss process review, doFgment and report

gathering, configuration decisions
System Configuration 3-5 weeks System configuration & training schedule setup

Training & Testing >4 weeks Staff training, live testing, feedback collection, system
refinements

Go-Live & Support Ongoing Full system erloxment, on-site or remote support,
ongoing optimizations

24
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Additional Information
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Frequently Asked Questions
(FAQs)

General Questions
What is Jury by ezjustice?
* Jury by ezJustice is a modern, end-to-end jury management system that automates
juror selection, communication, check-in, payments, and reporting to improve
efficiency and accuracy for court staff.

Who is Jury by ezjustice designed for?
e Jury by ezjustice is designed for jury commissioners, court administrators, clerks, and
courtroom staff who manage jury selection and management processes.

Can Jury by ezjustice be customized to fit our court’s workflow?

* Yes!Jury by ezjustice is fully configurable to support your court's processes. Whether
you draw panels directly from the source list or use a more complex hierarchy—such
as pools, panels, terms, trimesters, half-years, or any other structure —the system can
adapt. Best of all, you can label each level with the names your court prefers.

Implementation & Training
How long does implementation take?
* The implementation timeline varies by court size and complexity, but most courts
complete the setup within 10-12 weeks.

What kind of training is available for court staff?
* We provide three live, hands-on training sessions, each scheduled at the stage when
staff will actually begin using those features. This ensures training is timely, relevant,
and directly tied to real-world use.
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Juror Experience & Communications
How does the juror portal improve engagement?
¢ The portal allows jurors to complete questionnaires, communicate with jury staff,

request excusal/deferrals, update contact info, and view trial schedules online,
reducing court staff workload.

How does the system notify jurors?
e Court staff can send mass reminders and updates directly to each juror’s preferred
contact method—text, email, or phone —helping to reduce failure-to-appear rates.

Jurors can also call or text the reporting line to provide their candidate ID and instantly
receive reporting instructions tailored to them.

Can jurors upload documents for excusals and deferrals?

* Yes, jurors can securely upload supporting documents through the portal, and court
staff can review them in the system.
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Security & Compliance

Courts handle sensitive personal data, making security and compliance a top priority. jury
by ezjustice is built with enterprise-grade security measures to protect juror information

and court operations.

Hosted on AWS Gov. Cloud - Hosted on secure, U.S.-based servers with encrypted data

storage.

Role-Based Access Controls - Restricts system access based on defined user roles.
Automated Audit Logs - Tracks all system activities for transparency and compliance.
SOC 2 Type 2 Certified - Ensures protection of personal and legal data.

Regular Security Updates - System updates include the latest security patches to

protect against cyber threats.
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Compares:
Feature Chart




Feature

Jury by ezJustice

Traditional Jury
Processes

Other Cloud-Based
Systems

Automated Annual Juror
Draw

Yes, reduces selection
time to seconds

X Manual process, time-
intensive

Available, but limited
flexibility

Configurable Jury Groups
(Pool, Term, Panel)

Fully customizable

X Limited customization

Standard options without
flexibility

Mobile-Responsive Juror
Portal

Yes

X No, paper-based or
outdated

Available, but less intuitive

Juror Communications
(Email/Text/Call)

Fully integrated,
Outlook-compatible

X Manual, email-to-text
only

Some systems include
email/text

Two-Way Juror Messaging

%2 Jurors and courts can
exchange messages

X Not available

X Limited

Self Service Juror Updates &
Document Upload

[ Jurors can update
contact info and upload
documents

X Requires manual
processing

Available but cumbersome
and clunky

Interactive Voir Dire &
Seating Utility

Yes, supports real-time
strike/seating

X Manual process

X Limited or not existent

Automated Payment
Processing & Reporting

Yes, with batch
payment options

X Requires manual
tracking and data entry

Available, but limited
auditing

Multi-Jurisdictional Support

Yes, supports cross-
court juror draws

X Manual

X Limited

In-House Printing & Mailing
Services

Optional

X Not included

X Likely outsourced if
included

Custom Reporting & Audit
Logs

Fully customizable

X Limited pre-built reports

Some systems have
reporting tools




33



Schedule a Live Demo

The best way to see how Jury by ezjustice can transform your jury management process is
to see it in action. Our team offers live demonstrations that walk through core features

and show how the system can be configured to your court’s needs.

e (419) 755- 6700 ex. 2

@ info@ezjustice.us 9

ezjustice.us/jury
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